Customer Experience

/ S a V a n a Digital banking and account opening that

operate within your bank, not alongside it.

In most banks today, digital experiences are fragmented across channels, products, and systems.
Savana brings them together into one unified experience.

Digital Account Opening Channel Continuity
Retail and commercial online and Seamless movement between self-
mobile onboarding with configurable service and assisted banking without
products and workflows. restarting the relationship
Digital Banking Complete Configurability

Secure, modern online and mobile Eg Control branding, product setup,
banking across devices. workflows, and customer

interactions.

From first application through ongoing banking,
customers manage their full relationship in one
continuous experience.
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Designed for Scale, Control, and Integration

Savana Customer Experience provides comprehensive digital banking and account opening
designed to operate inside your institution, with full control, multi-brand flexibility, and deep

ecosystem integration.

Digital Banking & Account Opening
Retail and commercial digital onboarding
and online banking delivered with single
authentication and seamless continuation
across digital and assisted channels.

Multi-Brand Relationship Management
Launch and manage multiple digital brands
under one operational model while
maintaining full visibility into customer
relationships across brands.

Institutional Ownership & Control
Operate on a single code base with full
access to source code, giving your institution
direct control over branding, configuration,
and digital experience.

Core & Ecosystem Integration

Real-time integration with core systems and
embedded third-party services, including
payments, identity, KYC/KYB, funding tools,
and much more - orchestrated as part of the
digital journey.

Part of the Full Customer Relationship

Savana Customer Experience is not just another digital layer. It operates on the same processes
and data that power your bank, giving your teams visibility into digital activity and customers

continuity across channels.
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